Communications (Part 1) 31

Number of Respondents

/ How did members find out about Queens Park Chess Club? / Do members feel well-informed?

Facebook Google Search Reddit 1(3.23%)
7 (22.58%)

23 (74.19%)

\ @ Yes - definitely @ Yes - to some degree @ No - lacking information J

How should we communicate with members? / How often do members want to receive updates? \

1(3.23%) 4 (12.9%)
1(3.23%) ‘ Other

4 (12.9%) 4 (12.9%)

Depends on the content - if
short messages whatsapp, if

5 18 (58.06%
longer messages email. ( )

5 (16.13%)
23 (74.19%)

® WhatsApp @ Email @ (Blank) @ Discord ¢ Facebook @ Other / \OOnce a week @ Several times a week @ Once a fortnight ® Once a monthJ
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/Would members be happy. witha\ /Do members want a digital space\ / For members that want a digital space, what \
2-minute welcome? to interact with eachother? platform do they prefer?

(12.9%) 4 (12.9%) Other

6. 13% Do we have a
chess.com virtual
3 club?
2 2 Reddit, what
8 eddit, whatsapp
(25.81%) - or website forum

9 6 29 o a a SApp |SCO I acepoo O e oru (0]

®Yes ®@No @ Unsure / \ ® Yes ®@No @ Unsure \ Club W... /

/ What information do members want to receive? \ /Which platforms do members use to ineract with\

the club?
OTB Activities By QPCC
Online Activities By QPCC M
Other OTB Ev In Scotl...
BT EEnE oeet When members of
the club are going to

Other Online Events In Sc... a tournament

OTB/Online Events In UK/... together
Top-Level Chess News Club

General Chess Resources

o] /d@ Sunday Chess.com Facebook Instagram  Lichess
Other Members  Website  Sessions Online Online

/ K WhatsApp Club Club /




<
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Activit
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/

What do members think the committee should focus on? \

Casual OTB Chess
League Matches
Club Championship
National Tournaments
Chess Coaching

Club Leaderboard
Online Chess

Club Friendly Matches

]
H -

1

23

/

-

What time control do members prefer?

2 (6.45%)

6 (19.35%)

14 (45.16%)

9 (29.03%)

® Rapid @ Classical @ Blitz ® Unsure / no preference
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/Are members happy with the number of official games they_get?\

4 (12.9%)

11 (35.48%)

o

@ Yes - definitely @Yes - to some degree @ No - not enough /

16 (51.61%)

4 Do members want to make any changes to the

Club Championship?

1(3.23%)

9 (29.03%)

21 (67.74%)

®No @ Unsure of existing format @ Yes

~

Suggested Improvements

| want to extend the number of
rounds to at least 7. It would
also be interesting to add in an
additional prize as well as the
trophy such as £50 or free
membership for the following year.




General Views (Part 1) 31 4.67

Number of Respondents Avg Club Rating (Out of 5)

Do members think £40 is good value for membership? \ / Do members feel they have improved their chess?
1(3.23%)

3 (9.68%)
8 (25.81%) 11 (35.48%)

6 (19.35%)

22 (70.97%)

10 (32.26%)

@ Yes - definitely @Yes - to some degree @ Unsure / prefer not to answer \.Yes - definitely @ Yes - to some degree @ Unsure / too early t... ®@No - no meani... (Blank)/

Has the club had an effect on members' mental health? / Would members like to attain or increase their official rating? \

4 (12.9%) 3 (9.68%)

0, 0,
4 (12.9%) 12 (38.71%) 5 (16.13%)

22 (70.97%)
11 (35.48%)

\.Yes - definitely @Yes - to some degree @ No - no meaningful differe... ® Unsure / too earl../ \.Yes - definitely @ Yes - to some degree @ No - not bothered ® Unsure / | don't know what t/




General Views (Part 2)

\

Do members think the club is inclusive?
2 (6.45%)
4 (12.9%)

25 (80.65%)

@ Yes - definitely @ Yes - to some degree @ No - not adequately

Do members think the club is transparaent enough?

5 (16.13%)

12 (38.71%)

7 (22.58%)

7 (22.58%)

31

Number of Respondents

4.67

Avg Club Rating (Out of 5)

N=4 >

/ How many members would consider volunteering for the club? \

26

K.NO - not adequately @ Unsure / prefer not to ans... @ Yes - definitely @ Yes - to some degree/

/
N

How do members think QPCC compares to other clubs?

2 (6.45%)

16 (51.61%)
12 (38.71%)

@®Unsure ®@QPCC is a lot better @ QPCC is slightly better @ (Blank)

/




